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What Makes a Good LandlordWhat Makes a Good Landlord
Tenants' Rating of What Makes a Good Private landlord
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Deposit Earn Interest

Cooling Off Period

Décor Standard

Neighbour Dispute

Energy Eff

Inventory

24 Hours Notice

Ask For Deposit

Disputes Procedure

Complaints

Emergency Contact

Renew Lease
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Return Dep 4 Weeks

Written Information

Service Charges

Tenancy Agreement

Safe Accommodation

Number of tenants

Not Important Medium Importance Very Important No Information Given
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City of Edinburgh
Council

Project Board
Responsible for:
Supervising The 
Development of
the Scheme
Membership: Representatives 
of
Landlords
Letting Agents & City Council

Project Management
Publicity
Technical, Admin &
Financial Support

Reference Group
Function: A wider forum for consultation on the proposals for accreditation.

Membership: Landlords, Letting Agents, Landlord Organisations, 
University Accommodation Services and Consumer interests..

Consultation and 
Sounding board 
to gain involvement &
General Acceptance

Feedback on
Proposals
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Dumfries & Galloway
Council

Landlord’s Forum
Function: A wider forum for consultation on the 
proposals for accreditation.

Membership: Developed by Project officer

Project Officer
Employed by SRPBA
Provides Support

Quality Rent – South West
Function: Project management group.

Membership: SRPBA, Urban 
Landlord Representative, Council & 
Project Officer employed by SRPBA.

Agreement Scottish Rural
Property & Business

Association

JOINT VENTURE

GRANT
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