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Do you refer to all associations in 
your area?
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through other means?
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NO
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Protocols Protocols 

• 100% of LA’s said yes 
protocol in place

• Nearly 100% of RSLs 
said yes protocol in 
place or being 
negotiated
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SustainabilitySustainability

Is S5 Sustainable?

YES
74%

NO
15%

N/A
11%

• Current numbers, yes 
(19%)

• Too specific, should not 
specify property

• Yes allows us to meet 
responsibilities to 
homeless

• Not enough support in 
place

• Often referrals do not 
complete registration and 
can’t be considered (CBL)
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OutcomesOutcomes

• Possible that single 
applicants, previously 
non priority were 
being housed through 
RSL own allocations 
now housed through 
homeless route

• Need to use more
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Improved Outcomes?

Yes
49%

No
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Probably
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N/A
13%



RefusalsRefusals

• Main reason 
- no available properties 
But
- Does not fit allocation policy
- Arrears (not that RSL)
- No response – Other offer
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